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A long history

A long
history
of creating positive 
outcomes for both 
organizations and 
patients

-



National Footprint of World Class Clients



Partnership Summary 

• Partnership established in 2020

• Over $2.5M recovered  in delinquent revenue to date

• Success driven by:
• Multi -channel technology platform that maximizes 

engagement

• Proprietary scoring algorithms

• Consultative partnership approach

• Focus on delivering an optimal patient experience through 
personalized engagement strategies 



Portfolio Performance

18.83% Average Recovery Achieved Prior to Statute Expiration



Settlement Results & Opportunities

• Settlements remain a 

highly effective tool for 

driving revenue and 

account resolution

• Peak Settlement 

Campaign Periods:  

February -March, 

October

• Opportunity to increase 

settlements to 50 -75% 

on aged inventory (2+ 

years from placement 

through statute)



Inventory Status
  

Automated 
Campaigns
9397 Accounts
$8,533,459.41

Increased 
Settlement 
Opportunity

Total Inventory  $19,216,862

Total Accounts 
19,341

~20% of 
recoveries 
come from 
initiation
of litigation

Proprietary 
scoring algorithm 
drives 
communication  
strategy and 
cadence



Omni Channel Communication
Meeting your patients where they are – through their preferred communication channels 

I V R

South Metro  
Customized
Collection 

Letter

Representative paired 
with speech analytics

Text
Messaging

Payment Portal

Smart Call Routing 
and Segmentation

Email

Patients

Patient Communication 
Engagement Rates

▪ SMS/Text:  98% open rate

▪  Email:  20 -30% open rate

▪   Traditional Mail:  ~40 -50% 
engagement/open rate



Partnership Opportunities
Accelerating Recovery Performance Through Strategic Collaboration 

• Increase settlements on aged inventory
• Strengthen collaboration with Digitech

• Faster response times
• Improved system access
• More detailed issue resolution and responses

• Advance Tax Intercepts through legislative engagement
• Improve patient email capture in hospital feeds

• 98% of placements lack email
• Reduce placement age (avg.  203 days)

• Law of diminishing return
• Incorporate Day 1 Early -out services

• Average revenue increase 40%+
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